
THERE ARE MANY
POSSIBILITIES IN
MY TEREX CRANES.

SEE WHAT AWAITS YOU



The service that is where you are, when 
you need it. 

W E L C O M E  T O 

Support for Terex Cranes products 
 
At My Terex Cranes you succeed and bring together a team focused 
on the success of your company. We have developed a program that 
brings together a set of high quality support services, thinking 
about your business and for that we provide a 24/7 service for all our 
customers. 

Our goal is to attend effectively, day and night; offer original parts for 
your Terex to achieve the best performance; and provide specialists 
in repair, maintenance and training for your team. 

 

At Terex Cranes we are always there to keep you working. 



Understand our benefits:

 Specialists on call to answer technical question
Request for  repairs;  
Inspection of equipment and technical reports; 
Scheduling of services; 
Technical delivery;
For all preventive maintenance and technical resident plans. 

The My Terex Cranes support team is available to assist you in solving your problems 
with all our knowledge and agility. We work 24/7 so you can do the same. Through 
our application, our 1 877 and our site, we are available for both technical support 
and field service.

SUPPORT 
Always ready to help you.



 Protect your investment. When you need spare parts for your cranes, use our genuine 
parts that are tested by our engineering team to ensure the delivery of safety and quality 
for you. After all, non-original parts have low durability, design and other flaws that can 
compromise the equipment’s performance.

With our parts, your machine will always be working. That’s because our global team is 
always working to get you the right parts in your hands as quickly as possible. 

    We have more than 165,000 original crane parts in stock. 
    12-month warranty for your equipment to operate at peak performance. 
    We provide a wide range of genuine spare parts and accessories. 

PARTS
Quality for your performance. 



 Leave your crane with trained professionals who work to keep it preserved. We provide 
the best global specialists with 24 hours-service for you! Therefore, we have a precision 
of quick answers to solve your doubts and challenges. 

SERVICES
Commitment to your uptime. 

With our support, you have nothing to worry about. We have a team of specialists 
available 24 hours a day and we have expressive services to give you the necessary 
assistance.  

Customer service 24/7
Our specialists are trained and certified to repair your crane according to Terex 
standards. 
From corrective to preventive maintenance, we work to recover your investment in 
your equipment during all phases.
Continuously investing in tools and knowledge to ensure industry-leading service and 
support. 
Our well-established service network, local technicians and factory support 
worldwide ensure that downtime is minimized. 



TRAINING

Our training allows you to make the most of your equipment. We offer a variety of 
courses, e-learning and simulators, which can teach you how to identify potential 
problems and make repairs, reducing downtime and helping your team to work more 
productively and safely. 

Whether practical or theoretical, our trainings have a lot to offer to further enrich your 
experience on Terex Cranes. 

Learn why Terex University makes the difference: 

For high performance of the equipment, we offer on-line and in-company training, designed 
to make knowledge even more accessible, maintaining the standard of quality and safety of 
Terex. 
Training programs help your team work more productively and securely, making it easier to 
quickly identify potential problems and perform repairs. 
Terex and its network of distributors are specialized in certifying their operation and 
maintenance with our official training program.  
We offer a wide variety of online training courses as well as simulators designed to help you 
create a more qualified and efficient workforce. 

Knowledge for your specialty!



SAFETY WARRANTY
Stay updated! Your safety is one of our priorities, so we have developed safety and 
assistance programs that are available on our My Terex Cranes communication 
channel. 

It is also important that you pay attention to the care recommended by Terex, such as: 
Read, understand and follow the instructions in the safety manuals provided with our 
machines; 
Use safe working practices in a common sense manner; 
Only trained / qualified operators, supervised by informed supervision, may operate 
the machine. 

We are ready to protect your equipment and investment! 
In addition to having the best warranty in the segment - 2 years, we also have the 
Terex Warranty System, a system that manages the process and accreditation of 
orders according to the warranty program. 

In addition, your machine, you and your employees will always be safe with the Terex 
Safety Bulletins. Just fill in your data on the website and you’re done, you’ll access 
the bulletins for better monitoring of your fleet.  

Fast and hassle-free process through online shipping - Terex Warranty System; 
95% of complaints submitted receive a response within 48 hours; 
Warranty credits approved with 10 working days. 

 Protecting your investment Safety First



My Terex  Cranes to meet all demands successfully! 

To learn more about our service channels download, access or dial: 

My Terex Cranes app

1 877 MyTerex

Myterexla@terex.com 

Myterexcranes.com 

 DEALERS

BRASIL

URUGUAI

ARGENTINA
CHILE

PERU

BOLIVIA

PARAGUAI

EQUADOR

COLÔMBIA

VENEZUELA

GUYANA

SURINAM E

GUIANA
FRANCESA



EVERYTHING YOU NEED IN ONE ACCESS. 

My Terex - App 1 877 MyTerex Myterexla@terex.com Myterexcranes.com 


